
 

WARRANTY ACTIVATION FORM 

MOSHE 3000 FLEX GREEN & Integrated System Solutions 

 

1. Instructions and Submission Policy 

To activate the Limited Material Warranty for MOSHE 3000 products, this form must be completed 
in full and submitted to MOSHE 3000 USA within 30 days of the project completion date. In order 
to activate the warranty, fill in this form and send it, along with documents listed on number 7 of this 
form, to warranty@moshe3000.com; the email subject line must be 'WARRANTY ACTIVATION'. 
Failure to submit this activation form, along with the required supporting documentation, may result 
in the voiding of any future warranty claims. Please ensure all technical specifications and batch 
numbers are recorded accurately. 

2. Purchaser Information 

Primary Contact Details 

Full Name:  

Civil ID / Tax ID:  

Email Address:  

Phone Number:  

3. Project Site and Specification 

Project Location and Scope 

Project Address: 

Area Specification: 
(e.g., shower area, bathroom, HVAC room, balcony, laundry room) 

Total Application Area (sq ft): 

Substrate Type: 
(e.g., concrete, cement board, drywall, plywood) 

 

 



 

4. Product and Purchase Data 

Please specify the products used to determine the warranty tier. Note: The 20-Year System 
Warranty requires the use of all three components listed below in a quantity compatible and 
sufficient for the entire application area. 

Product Name Batch / Lot Number (Found 
on Packaging) 

Quantity Used (fl. oz. or 
gallons) 

Moshe 3000 FLEX GREEN   

Moshe 3000 Floor & Wall   

Moshe 3000 Reinforcing 
Mesh 

  

Purchase Date:                              ________________________ 
 
Installation Completion Date:    ________________________ 

 

5. Applicator / Contractor Information 

Professional Installer Details 

Company Name / Name:  

License Number:  

Contact Email:  

Contact Phone:  

 

6. Quality Control and Verification 

A Flood Test is mandatory for all horizontal applications to verify the integrity of the waterproofing 
layer before the installation of final finishes (tiles, stone, etc.). 

Flood Test Performed? [ ] Yes [ ] No 

Test Duration: (Minimum 24 hours recommended) ________ 
Hours 

Test Result: [ ] Pass [ ] Fail 

 

 



 

7. Required Documentation Checklist 

The following digital files or physical copies must be attached to this activation form: 

1. Proof of Purchase: Copy of the original invoice or sales receipt showing Moshe 3000 
products. 

2. Flood Test Photo: Clear photograph of the area under water during the flood test. 
3. Application Photos: At least two photos showing the product applied to the substrate. 
4. Batch Photos: Photos of the batch/lot numbers printed on the product containers. 

 

8. Declaration and Signature 

By signing below, the Purchaser acknowledges that they have read and understood the Limited 
Material Warranty terms, including the Exclusion of Consequential Damages and the Sole and 
Exclusive Remedy clauses. The Purchaser certifies that the Product/System was applied in strict 
accordance with Moshe Waterproofing Systems' technical data sheets. 

 

________________________________                  __________________ 

PURCHASER SIGNATURE                                        DATE 

 

 

Note: This activation is only valid upon written confirmation from MOSHE 3000 USA. Retain a copy 
of this form and all attachments for your records. 

If for any reason the purchaser does not receive a formal warranty activation confirmation via email 
or postal mail at the provided project address within 15 days from form submission, the purchaser 
must directly contact MOSHE 3000 USA at customerservice@moshe3000.com, providing their 
full name and the date the warranty activation was requested; the email subject line must be 
'WARRANTY ACTIVATION'. Incomplete or improperly completed warranty activation forms 
are grounds for the non-activation of the warranty. 
 


